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Al: NT.#fE (Artificial Intelligence)

BSC: “Ffi7it4r+ (Balanced Scorecard)

BLM: MK454MS: 1A% (Business Leadership Model)

CRM: &R ZEH (Customer Relationship Management)

ESG: i, #<iE# (Environmental, Social and Governance)

ERP: MV % JE1H%] (Enterprise Resource Planning)

ToT: #)EEM (Internet of Things)

KPI: KD Fe+r (Key Performance Indicator)

M&A: FF0 (Mergers and Acquisitions)

OKR: HirGREm R (Objectives and Key Results)

PESTEL: ByG. &5F. #t<. HAR. g, ¥4 (Political, Economic, Social, Technological,
Environmental, Legal)

ROT: $#E[FIHR#*E (Return on Investment)

SMART: HAik., wlfia . AIscHl. FHICH: . IFPRM: (Specific, Measurable, Achievable, Relevant,
Time—bound)

SBU: A&&m&ML45 890 (Strategic Business Unit)

SCM: ftN#E%E ¥ (Supply Chain Management)

SWOT: fh#., £, Hl<. Bl (Strengths, Weaknesses, Opportunities, Threats)
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