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a) |n] & & : Welcome to our homestay. / Good

morning/afternoon/evening. / How are you today?



b) HFSr4: Mynameis  .Iamthe ./ Please feel free
to ask me if you need any help.

c) NfFJp3 . May I have your passport, please? / Could you
please fill in this registration form? / Here is

your room key. Your room is onthe  floor.

d) a4 44 : This is your room. / The Wi-Fi password is .
/ Breakfast is served from  to ./

The hot water is available 24 hours.

e) % ik 45 : Is there anything I can help you with? / The
nearest bus stopis ./ recommend you

visit ./ Therestaurantis ./ Youcantakeataxito

f) BIKHRSS : Are you ready to order? / Would you like to try
our local specialty? / Here is your ./

How was everything?

g) ¥ UFALHE : 1 apologize for the inconvenience. / I will look
into this immediately. / We will solve this for

you as soon as possible.

h) 1B j345 51 - Here is your bill. / How would you like to pay? /
Thank you for staying with us. / Have a

safe trip. / We look forward to seeing you again.
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C.1 iR S5 HIiE

C.1.1 [Hfe 5 5%

H 3L YL

SR I Welcome to our homestay.

B R Good morning.

NI Good afternoon.

i 4 Good evening.

i How are you today?

WA TS Z S TRES Have a pleasant trip.

M RO We look forward to seeing you
again.

512 2E Have a safe trip. / Take care.

C.1.2 Hi & k55

H X e

g paY AN OE Al May I have your passport,
please?

HEES NMERICE Could you please fill in this
registration form?

X B Here is your room key/card.
R BRI FE i Your room is on the _ floor.




BB

Breakfast is served from to .

Wi-Fi 8 g

The Wi-Fi password is _.

“3 lﬁj /LJ\{EEJ—L%

How many nights will you be

staying?

X A TR ) i B Here is your bill.
T A8 4 S AT How would you like to pay?
BNz EMEHF We accept cash and credit cards.
C.1.3 % ks
H1 3L £33

XA TR ] This is your room.
K 24 /NEF ALY Hot water is available 24 hours.

25 P TE A A R IX B

The air conditioner remote is
here.

T ELAAMN B TP g Would you like extra towels?

TR TH R Would you like your room
cleaned?

TG AR I will take care of it right away.

FEH HIBR G R A

I apologize for the inconvenience.

C.1.4 il S HER

H3L

3

AT 2] LA S

Is there anything I can help you
with?

KapliwEK ) R SRl

Are there any good restaurants
nearby?




e ik

I recommend you visit .

BATRLA G 8h

It is about minutes on foot.

TERL G

It is about minutes by taxi.

B KZEWEAE How do I get to the bus/train
station?

B A5 =0 DLk What local specialties can I buy?

C.1.5 $irib i

H1 3L PEL

e YK [ am very sorry.

P AR RO I understand how you feel.

P r B Ak I will look into this immediately.

THZA T — LRI ] A

Please give me some time to
resolve this.

SR R S Bt

Thank you for your feedback.
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