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GB/T 32319—2015 #RAT V™ it Ut W ik VG

IS0 21586:2020 4:@hfR%sSHHHE RAT 05 (BPoS FIR #iE (Reference data for financial
services — Specification for the description of banking products or services (BPoS))

T/CBA 207—2020 HAT /™ it k55 Ttk H

T/CBA 208—2020 SCAYRRAFRIC

T/CBA 209—2021 2 ¥ H 3 IR 55 IR R FE

3 ARiE. EXMYEHEIE

NHIRE . & LAGiug & T A
3.1
$R1T/ & banking product
BPoSP (3.4) Mfiitt, W LATEBPoSPS& ) (3.5) ZIAANGATAEM AL 5 (5 0 N #EAT A2 7
ARIEEBE 1 AERYE 150 9000 5E SARIT I M IITEIL T, % ARTE 1] G855 T BPoS. HAE 150 21586:2020 H 3. 1“banking
product” HIARIES HIE 1 N “In situations where a banking product is defined in accordance
with ISO 9000, the term may be equal to the BPoS.” .
RIBELHEFE 2: 15021586:2020 F 3. 1 “banking product” 5E XN “output of a BPoSP (3. 4) that can be produced
without any transaction taking place between the BPoSP and the customer (3.5)” .
[RIE: 180 21586, 3. 1, AREH—— AR HEL~RIEK HIE2]
3.2
$R1THBR%% banking service
BPoSP (3.4) [#i, TEBPoSPHIZ ' (3.5) Z [0 & /DT EHAT —NE5h
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ARIBZBE 1 AL TS0 9000 & SUARAT IR HIH LU T, 1ZARIE AT RESF T BPoS . HAE TS0 21586:2020 Ht 3. 2“banking
service” HIARIESZHF: 18 “ Insituations where a banking service is defined in accordance
with ISO 9000, the term may be equal to the BPoS.” .

ARIBEEHEFE 2: 150 21586:2020 H1 3. 2 “banking service” E XN “output of a BPoSP (3.4) with at least one

activity necessarily performed between the BPoSP and the customer (3.5)” .

[R¥E: 1SO 21586, 3.2, HEN——WAREFKBIEI~AREXHE2]

$R1T~=MmARS: banking product or service

BPoS

AR R D9 A2 25 ) < e SR B e RV SR I 75 SR T 1) 7% (3. 5) SR B

ARIEFBIE 1: BPoS (G =2 CPC JRAS 2. 1 1 group 711 —/NT4, RIEHE—SeGRIRSS, (HIRHMRIT. RRIR
S HMFREMRS bRoh . HAE IS0 21586:2020 H 3.3 “banking product or service” [IARMESR HE 1
A “The scope of the BPoS shall be a subset of group 711 in CPC version 2. 1, namely including
some financial services, except investment banking, insurance services and pension

services. ” o

RIEEBE 2: B/ LUK BPoS 1R A MEUIRSS, BUE VR AR S A ] 3 B AT e —2. 73 0 CPC A 2.1
BB B IS LA FIN C. “TE i R S A A = 7 ELAE 1S0 21586:2020 H 3. 3“banking product
or service” HIARIESZHIE 2 N “The customer can experience the BPoS as either a product
or a service, or as a product and a service inseparably intertwined. See also C. ‘Goods,
services and other products’ in Chapter II  ‘ The underlying principles of the
classification’ of CPC version 2.1.”7 ,

ARIBEEE 3: I RHLH] T BPoS FIEHUE X, il 0 — 1 BPoS 5i— 41 BPoS, NI 4g & 5 {548 & BPoS . HAF TS0 21586 : 2020
71 3.3 “banking product or service” HJARiIES HIE 3 “If the plural of BPoS is mentioned,
such as a set of BPoS or a family of BPoS, the acronym remains BPoS.”

RIEEHEFE 4: 150 21586:2020 F 3.3 “banking product or service” & XN “output provided by a provider
to their customers (3.5) to meet certain customers’ financial needs or finance-related

needs” .

R¥E: 1SO 21586, 3.3, HER——WAREFKBIE1I~AREKXHIE4]

RITZ MRS IR banking product or service provider

BPoSP

% /7 (3. 5) #&HLBPoS (3. 3) FZ14

Bl mEDIERAT 2 ST BPoSP,

ARIEFZEBE 1: BPoSP I\ AR E R A% 32 BPoS A2 . HAE IS0 21586:2020 1 3.5 “banking product or
service provider” HIARIES HiE 1 N “The BPoSP is considered as the organization which
delivers the BPoS directly to the customer.” .

RIELHEF 2:1S0 21586:2020 t 3. 5“banking product or service provider ”5€ X N“organization that provides
a BPoS (3.3) to a customer (3.5)” .

[RUE: 1SO 21586, 3.4, HAEM—— W EAREFK HEFEL~AREFKHE2]

& customer

WA, B ARG HEBPOS (3. 3) (RPARAT ™= MBUARAT RS AN AEZHZY
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RIBFEE: WHE. B BAAP . FER —AWELRRR P RS %52 R ad AW K 252 A S .
HAE TS0 21586:2020 H1 3. 6“ customer "R FE Sk HiE 1 Jv“Synonym for consumer, client, end-user,
retailer, receiver of product or service from an internal process, beneficiary or
purchaser. ”

ARIEEHEFE 2: 150 21586:2020 H1 3.6 “customer” & XN “person or organization that could or does receive
a BPoS (3.3), namely a banking product (3.1) or a banking service (3.2), that is intended
for or required by this person or organization” .

RIS 180 21586, 3.5, AE——IWAMER HEL~ARIEFK HIE2]

3.6

KA application

MHA RS application system

AT EASER . PR A EA BB K R G

RIBFEE: — M N7 BARERSRA D ATHAT A, Hoh— N AR Bl 2440

o
[kJsi: GB/T 40473.1—2021, 3.1.1]
3.7
tR1T/ 7 BR 534 FM manual for BPoS
BPoSFif

BPoSPIf) i T-7F AbFE ¥ K B AH FBPoS (1Ml 45 I m] LA [l #H 545 2 K15 T i o

ARIBLEE 1: KFEHE L3 BPoS HIMISEMY 55 S2BR bk Ml 45 SRt ko= i R 45 (I Mt R, 220 T LA e 32
RGP, AT LURAET T,

ARIBLBE 2: 150G BPoS IKLA A, BIME R F3% S5 M B GUE T —il, THE DT ak.

[k¥E: T/CBA 207—2020, 3. 7]
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5.1.1 HUT MRS (BPoS) (E 5 “HB” A IV fabn B G B TR AR . RO ARbR NG TR
5.1.2 BERlFRFRZIATI= MRS BPoS) 5 8“4 E " bRl NIE R 48R, ANEDH.

5.1.3 ORI N PP R A I = AN SR, S KA S T AR EHE T B
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B AR i 5 A FR
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a) £ GB/T 1.1 — | a) #AMFEGB/T | #& X4 GB/T
- 2020 fFEAG b, FAT | 1.1 — 2020 f9 | 1.1—2020 5K
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